
93% of Consumers Want to 
Call & Text Your Small Business

a leading provider of voice and 
messaging solutions, surveyed 
1,000 consumers on their call 
and text preferences and found:

2/3
would switch to shopping 
local if the business offered 
text messaging

87%

turn to online shopping 
when buying local is 
too inconvenient

78%
believe texting local 
businesses makes it easier 
to support them

76%
report being more likely to 

frequent a small business that 
offers text messaging

Cloudli’s TalkNText  is the first 
single-subscription app to combine 
business phone with business texting, 
eliminating the need for small 
businesses to maintain two separate, 
costly subscriptions.

Small businesses can save up to 70% over 
industry-leading voice and messaging 
providers with one monthly subscription. 
Check out the pricing comparison chart 
for details.

3x

2x

2x

prefer text vs phone with their 
hair stylist

prefer text vs phone with 
restaurants

prefer text vs phone with 
phone retailers 

www.cloudli.com

https://www.cloudli.com/talkntext
https://www.cloudli.com/talkntext
https://www.cloudli.com/talkntext
https://www.facebook.com/CloudliCommunications/
https://www.instagram.com/cloudlicomms/
https://twitter.com/getcloudli
https://www.linkedin.com/company/cloudli/
https://www.youtube.com/channel/UC-Yq3n62IkmT5Ue2N2KzAbg
https://www.cloudli.com/talkntext
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