
Cloudli Connect’s powerful calling and texting features can be accessed on mobile and 
desktop devices using the Cloudli Connect app, giving you the reliability you demand, with the 
ease of use you deserve. This allows you and your team to easily access your cloud business 
phone features right from your fingertips, from virtually anywhere. 

By supercharging your business phone number with the Cloudli Connect application, you can 
benefit from unlimited communications across Canada and the US1, text message capabilities2, 
and total team access to your business phone service via their preferred Windows, Mac, iOS  
and Android devices.

Cloudli Connect features that are accessible via the app include: 

Key Benefits:

• 	Unlimited calling across Canada and the US1	 •   Unlimited SMS/MMS across Canada and the US1,2 

• 	Unlimited team messaging	 •   Call transferring 
•	 Conference calling	 •   Call recording	  
•	 Voicemail	 •   Do Not Disturb mode 
•	 Contact syncing to Microsoft O365	 •   Call Manager

• 	Receive incoming calls for one or multiple phone extension(s)	  
•	 Initiate conference calls, call recording, call transfer, and other calling functionality  
	 directly from the app	  
•	 Send and receive rich media files like photos, videos and documents via 	  
	 SMS/MMS and team messaging 
•	 Navigate the app hassle-free with its intuitive user experience 
•	 Select from multiple languages available  
	 (French, English, Spanish, Arabic, Traditional and Simplified Chinese, and more) 
•	 Switch over from WiFi to Cellular data for optimal call stability 
•	 Benefit from Cloudli’s robust, reliable and secure communications infrastructure 
•	 Experience Cloudli Connect with its mobile app compatible features and functionalities 
•	 Use the Single Sign-On (SSO) to log into your Cloudli Connect web portal and mobile app

1Subject to Cloudli Terms of Service and Fair Use Policy 
2SMS/MMS available as an optional feature at an additional cost
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